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VISION UPS 
Systems S. à r. l.

VISION UPS SYSTEMS S. a. r. l. was set up in 2003 in Luxemburg by Belgian 
specialists in the  UPS and in sys-
tems of direct current, Patrick Wil-
lems and Ralph Collas, who have 
20 years experience in this  sphere. 
This brand took hold on four con-
tinents in a short space of time, 
and that is the reason, why VISION 
UPS is worldwide recognized to-
day. The equipment of VISION has 
proved its quality not only in Euro-
pe, but in hard conditions of Afri-
ca and Asia, too. Since 2008/2009 
the right measures were taken, such as saving of a big storehouse in Luxem-
burg for delivery “faster than the all”, the world economic crisis even caused 
the ramping up of the VISION UPS production. At the same time VISION was 
spread to the East: 2009 OOO VISION UPS RUSSIA was set up with its own store-
house in Moscow. The OOO in Moscow represents VISION UPS in all the CIS.

We are notable for:

* European quality for fair price

* delivery in a short term

* custom-made products

* a wide range of products` groups

* unique and interesting positions

About VISION UPS
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Service 
and Warranty

Service and Warranty
Optimal service in all stages

The philosophy of VISION attends to a long-termjoint operation 
in service and technical support. It means exactly:

Training
VISION offers its customers free courses, where managers 

or technicians can get to know all details of production.

Designing
In common with its clients VISION develops custom elaborations, which have 

a lot of modifications and individual configurations due to their great flexibility. 

Installation and maintenance 
VISION offers – in addition to standard instructions -  the specified technical docu-
mentation for installation and maintenance its devices, what makes it possible for 

technicians to save time on-site and minimize the source of error. Besides, the
 specialists of VISION are always disposable for fast consultations. 

During and after the term of warranty
VISION considers to be responsible for an uninterpretable functioning 

of its devices during and after the term of warranty. That is why we offer 
technical support at any time. Rapid and effective problem solving from VISION 

per E-mail, Skype, ICQ, phone is appreciated in all over the world – 
first of all in the regions, which are far from the big  populated areas.

Warranty
Line Interactive UPS: 2 years

On-line UPS (1/1): 2 years
On-line UPS (3/1 & 3/3): 1 year

Converters AC-DC and DC-AC: 2 years
Stabilizers: 2 years

Batteries (in all lines): 1 year

Replacement of batteries: the availability of commodities in our 
storehouse makes it possible for us to replace the battery 

in a short time for all types of UPS, chargers, inverters and stabilizers.
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References References
Some of our partners and projects

TOSHIBA Medical Systems
2008/2009: 500 шт. UPS VISION II XL
and VISION DSP 10кВА
for Computer Tomographs
"from Amsterdam to Siberia" 

KIEVSTAR, Ukraine
 Telecom - Leder of the Ukraine

2009: 6.000 pcs. UPS VISION Budget
spread over the whole Ukraine

 

 

 

  

Siemens
Luxembourg

ABB
Luxembourg

Caterpillar
(France) Total Group

Toshiba 
Medical Orange ESA (Еuropean 

Space Agency) Goodyear

Rexel The European court BNP Paribas France Telecom

Aspex
(Philippines) African Energy

Administration 
of France, Island 

Reunion

PSS
(Romania)

IOE (Bangladesh) Global Broadband Extor (Hungary) Headset (Portugal)

Gräper (Germany) Mabis
(Spain) Avecom (Germany) International 

Connect (USA)


